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To, 

  

Smt. Anjali Sehrawat (IAS),  

Director, 

Department of Social Welfare, 

Govt. of NCT of Delhi, 

New Delhi. 

 

Subject:  Gratitude and Submission of Workshop Report for Your Kind Review 

 

Respected Ma’am, 

 

We extend our sincere gratitude for your in valuable support and gracious presence tour state- 

level workshop on the implementation of government schemes. Your participation greatly 

enriched the event and provided deep insights that were highly appreciated by all attendees. 

We are pleased to inform youth at the workshop report has been submitted. It includes de 

tailed feedback and key suggestions received from participating NGOs during the group 

activities. We kindly request you to review the recommendations and consider any necessary 

actions that may help strengthen the delivery and impact of these schemes. 

Thank you on ceaga in for your continued guidance and encouragement.  

Warm regards, 

 

Kapil Kumar Aggarwal 

Founder and CEO 

9811015733



Report on State Level Workshop for Implementation of Schemes 

 
1. Title of the Workshop: 

State Level Workshop on Effective Implementation of Government Schemes 

 

2. Date & Venue: 

18
th 

July-2025, Conference hall, Dept. of Social Welfare, MSO building, New Delhi-110002 

 

3. Organized by: 

SNAC, Delhi under the National Trust, Govt. of India on behalf of Viklang Sahara Samiti Delhi as 

registered NGO In collaboration with Dept. of Social Welfare, Govt. of NCT of Delhi, New Delhi 

4. Objective of the Workshop: 

The primary objective of the workshop was to enhance the understanding and capacity of 

state-level officials and stake holders in the effective implementation of central and state- 

sponsored schemes. The workshop aimed to address challenges, share best practices, and 

create a common platform for dialogue and coordination. 

5. Participants: 

The workshop was attended by: 

 

• National Advisor, The National Trust, MSJE, Govt. of India, New Delhi 

• Ms. Anjali Sehrawat (IAS), Director, Department of Social Welfare, Govt. of NCT of Delhi, 

New Delhi 

• Assistant Professional, Clinical Psychology, Institute of Human Behavior 

and Allied Sciences, Govt. of NCT of Delhi, New Delhi 

• Concerned Officer, Indian Railways, DRM office, New Delhi 

• Assistant Director, National Career Service Centers for Differently Abled (Old VRC 

Delhi) Ministry of Labour and Employment, Govt. of India, New Delhi 

• Advocate,Delhi State Legal Service Authority, Delhi High Court, NewDelhi 

• Dept. Of SC/ST financial Assistant, Govt. of NCT of Delhi, New Delhi 

• Concerned Officer, Pt. Deen dayal Upadhaya National Institute for PwDs. MSJE, GoI, New Delhi 



• Regional Manager, Delhi, ALIMCO, MSJE, Govt. of India, New Delhi 

• Member, LOCAL LEVEL COMMITTEE, South East Dist. Govt. of NCT of Delhi 

 

 

6. Inaugural Session: 

The workshop began with a welcome address by Mr. Kapil Kumar Aggarwal, Founder and CEO 

for Viklang Sahara Samiti Delhi, followed by inaugural remarks from Ms. Anjali Sehrawat (IAS), 

Director, Department of Social Welfare, Govt. of NCT of Delhi, New Delhi. The importance of 

timely and efficient delivery of welfare schemes was emphasized, along with the need for 

innovation and accountability. 

7. Technical Sessions: 

The workshop included multiple technical sessions and presentations such as: 

  

• Session1: Overview of Key Government Schemes 

Presented by: Dept. of Social Welfare, Govt.of NCT of Delhi. 

 

• Session2: Challenges in Ground-Level Implementation 

Panel Discussion with National Advisor, The National Trust, MSJE, Govt. of India. 

 

• Session3: Best Practices and key interventions required to ward 

development. Presentations by selected speakers and General discussion 

among the NGO representatives. 

• The National Trust, Govt. of India: Presented on various schemes and 

initiatives under the National Trust Act for persons with disabilities, including 

awareness, early intervention, and community-based programs. 

• Department of Social Welfare, Govt. of NCT of Delhi: Shared state-level 

efforts and services extended to PwDs, such as financial assistance, UDID 

enrollment, and rehabilitation support. The department also highlighted 

challenges in ground-level implementation. 

• Institute of Human Behavior and Allied Sciences (IHBAS), Govt. of NCT of 

Delhi: Focused on mental health services and rehabilitation programs for 

individuals with intellectual and developmental disabilities.



• Artificial Limbs Manufacturing Corporation of India (ALIMCO), MSJE, Govt. of 

India: Demonstrated the availability of assistive devices and aids, as well as their 

efforts to expand outreach in rural and underserved areas. 

• Railway DRM Office, Indian Railways, Govt. of India: Spoke about initiatives for 

accessible travel and reservation benefits for PwDs, as well as plans to improve 

station infrastructure. 

• Vocational Rehabilitation Centre, Ministry of Labour, Govt. of India: Presented on 

skill training programs, employment facilitation, and vocational assessments 

conducted to enable self-reliance among PwDs. 

• Delhi State Legal Services Authority (DSLSA), Law Department, Govt. of NCT of 

Delhi:  Highlighted the legal rights of persons with disabilities and available free legal 

aid services. Awareness drives and counseling efforts were also discussed. 

• National Handicapped Finance and Development Corporation (NHFDC), Govt. of 

India: Provided insights into financial schemes, concessional loans, and 

entrepreneurship support available for PwDs. 

8. Group Discussions & Recommendations: 

Participants were divided into four groups to discuss them at i care as such as UDID/Disability 

Certificate, Sports/Inclusive education, Awareness/Accessibility and Skill 

Development/Employment. The key recommendations included: 

• Strengthen Inter-Departmental Coordination: Improve collaboration among departments 

within hospitals to streamline the issuance of UDID/Disability Certificates. 

• Capacity Building: Organize regular training and capacity-building sessions for implementing 

officers to expedite action on pending applications, including those requiring Local Government 

(LG) approval through Local Level Committees (LLC). 

• Ensure Reservation Compliance: Implement strict monitoring mechanisms to ensure 4% 

reservation for Persons with Disabilities (PwDs) in open recruitment processes. 



• Grassroots Awareness: Launch extensive awareness campaigns at the grassroots level to educate the 

general public about government schemes for PwDs. 

• Accessibility Drives: Conduct regular accessibility audits and drives in public spaces to promote inclusive 

infrastructure. 

• Job Portal for PwDs: Establish a dedicated state-level job portal exclusively for Divyangjan. 

• Accessible Infrastructure: Promote awareness and implementation of accessibility standards in public 

buildings, including the construction of ramps, accessible toilets, and other inclusive facilities. 

• Inclusive Education: Address the difficulties faced by children with disabilities in gaining admission to 

mainstream schools and ensure inclusive educational opportunities. 

• Reservation in All Sectors: Ensure reservation for PwDs in both government and private sectors. 

• Skill Development Centers: Set up more district-level skill training centers tailored to the needs of PwDs. 

• Concessional Loans: Provide loans at reduced interest rates for persons with disabilities to support 

entrepreneurship and self-reliance. 

• Insurance Coverage: Design insurance schemes with coverage amounts up to ₹5 lakhs for PwDs. 

• Ayushman Bharat Inclusion: Ensure that all types of disabilities are comprehensively covered under the 

Ayushman Bharat Scheme. 

 

9. Valedictory Session: 

The valedictory session was chaired by Mr. Bunty Solanki, General Secretary Viklang Sahara 

Samiti Delhi, who acknowledged the active participation of all attendees and encouraged 

continued collaboration for improved governance. 

10. Outcome of the Workshop: 

The workshop served as an informative session, detailing various government schemes tailored for 

organizations dedicated to the welfare of Persons with Disabilities (PwDs). This initiative provided a crucial 

platform for numerous organizations and government departments to converge, fostering the exchange of 

feedback and valuable suggestions. This collaborative effort, spearheaded by NGOs, represents a unique 

opportunity to unite both governmental and non-governmental entities, facilitating a more cohesive 

approach to support and enhance lives of PwDs. 

Follow-UpActions: 

 

• Preparation of a detailed action report and its circulation to all departments concern for 

citizen with disabilities. 

• Setting up a monitoring committee to track progress 

• SNAC to coordinate district-level workshops by December 2025 

 

 

 

 

 

 

 

 



11. Conclusion: 

The workshop concluded on a positive note with a strong collective commitment to enhance 

service delivery and ensure that the benefits of government schemes effectively reach the 

intended beneficiaries, particularly persons with disabilities. The event successfully brought 

together key stakeholders from government departments, NGOs, and the private sector, 

fosteringaplatformformeaningfuldialogueandknowledge-sharing.Itnot onlyhighlightedthe 

challenges in scheme implementation but also reinforced the importance of multi-sectoral 

collaboration to drive inclusive and transparent development. 

 

 



Glimpses of the Workshop 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 



Event Schedule for Workshop 
 

10:00AM–10:15AM Registration of NGO and Departments 

10:15AM–10:30AM Welcome of all the dignitaries and the organizations 

10:30AM–11:10AM Lamping of light 

11:10AM–11:20Am Facilitation of Guest of Honor 

11:20AM-11:30AM Welcome speech by Founder andCEO 

11:30AM–11:35 AM Presentations of department 1. The National Trust 

11:35AM–11:45AM 2.Department of Social Welfare 

11:45AM–11:55AM Speech By Smt. Anjali Sehrawat (IAS)Director DSW 

11:55AM–12:05PM 3.Institute of Human behavior and allied sciences 

12:05PM–12:10PM 5.Railway DRM office 

12:10PM–12:15PM 4.Vocational Rehabilitation Council 

12:15PM–12:25PM Speech By Smt. AYUSHI (IAS) SDM KANJAHAWALA 

12:25PM–12:30PM 6.Delhi State Legal Service Authority 

12:30PM–12:35PM 7. SC/ST Loan Department 

12:35PM–12:40PM 8. Introduction of Sh. Sanjay Sudhi (SDM) as Roll Model 

12:40PM–12:45PM 8.Pt. Deen dayal Updahaya National Institute for Persons

with Physical Disabilities 

12:45PM–12:50PM 9.Tata Power Delhi Distribution 

12:50PM–1:00PM 10.Artificial Limbs manufacturing corporation of India 

1:00PM–2:00PM Lunch Break 

2:00PM–2:10PM Presentation of VSSD and National Trust 

2:10PM–3:00PM Group Discussion with organization 

topic UDID/Disability certificate 

Sports/Inclusive education 

Awareness/Accessibility Skill 

Development/Employment 

3:00PM–3:50PM Presentation of topic by (Group Head) 

3:50PM–4:00PM Vote of Thanks 



Participants-Feedback 



 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 


